
Thank you for participating in this information session for Vancouver Airport Fuel Facilities Corporation’s (VAFFC) Vancouver 
Airport Fuel Delivery Project. 

ABOUT THIS INFORMATION SESSION: As the first stage of consultation, VAFFC is holding information sessions in February and 
March 2009 to provide an overview of the project. We want your input, your insights and your questions regarding the proposed 
new fuel delivery system for Vancouver International Airport (YVR).

Further public consultation sessions will be held later in the year to explain the proposed project in detail to the public, 
First Nations and other stakeholders prior to submitting an application to the BC Environmental Assessment Office for an 
Environmental Assessment Certificate.

ABOUT VANCOUVER AIRPORT FUEL FACILITIES CORPORATION: VAFFC is a not-for-profit company owned by a consortium of 
commercial airlines representing most of the domestic and international carriers serving YVR. VAFFC owns and operates fuel 
storage and distribution facilities at YVR. Similar fuel facility corporations operate at all of the major international airports 
across Canada.

ABOUT THE PROPOSED FUEL DELIVERY SYSTEM: VAFFC is proposing a new aviation fuel delivery system to YVR. The project 
consists of a marine terminal and fuel receiving facility at an existing industrial site on the south arm of the Fraser River, and an 
underground fuel pipeline connecting the facility and YVR.

The pipeline is expected to travel along existing transportation utility corridors in Richmond. The proposed 15-km pipeline 
corridor is preliminary and will be further refined. Several alignment options are under consideration and they will require input 
from the public, First Nations, stakeholders and regulatory bodies.

HOW WILL YOUR FEEDBACK BE USED? Feedback gathered through the information sessions, phone, fax and emails will be 
recorded and summarized in a Consultation Summary Report, which will be submitted to the BC Environmental Assessment Office. 
The Consultation Summary Report will also be posted on the project website at  www.vancouverairportfuel.ca.

Please take the time to review the information presented, talk to project representatives at the information sessions, review the 
brochure, and fill out this comment form. Please drop the completed form in the box provided, or you can fill it out later and send 
it to us by email, mail or fax to:

Vancouver Airport Fuel Delivery Project
Box 34, 505 Burrard Street, Vancouver, BC V7X 1M4

Phone: 604-638-7463    Fax: 604-684-6981    Email: info@vancouverairportfuel.ca

LEARN MORE ABOUT THE PROJECT: www.vancouverairportfuel.ca

CONTACT DETAILS
Provision of personal information is optional. This information will only be used to verify the authenticity of the response 
and will not be used or disclosed for purposes other than those for which it was collected.

First name:	 Last name:

Address:	 City:	 Postal Code:

Email:

Vancouver Airport 
Fuel Facilities Corporation

Vancouver Airport Fuel Delivery Project 
I N F O R M A T I O N  S E S S I O N

Public Comment Form

http://www.vancouverairportfuel.ca
http://www.vancouverairportfuel.ca


Please check your answer and provide additional comments in the spaces provided.

1.	 How did you hear about the information session?

❑	 Newspaper ads	 ❑	 Media	 ❑	Word of mouth (friend, neighbour, etc.)	
❑	 Passing by	 ❑	 Other (email, phone, etc.)

Comments:

2.	 How often do you travel through Vancouver International Airport?

❑	 Never	 ❑	 1 to 5 times a year	 ❑	 5 to10 times a year	 ❑	 More than 10 times a year

Comments:

3.	 Describe how much you agree or disagree with the following statement:  Meeting the growing fuel demands of 
Vancouver International Airport is important to ensure the airport runs efficiently.  (Check one)

❑	 Strongly agree	 ❑	 Somewhat agree	 ❑	 Somewhat disagree	 ❑	 Strongly disagree

Comments:

4.	 Describe how much you agree or disagree with the following statement:  A reliable fuel supply will help Vancouver 
International Airport remain a “gateway of choice” for airlines and that means continued jobs and economic 
benefits for our community, our region and our province.  (Check one)

❑	 Strongly agree	 ❑	 Somewhat agree	 ❑	 Somewhat disagree	 ❑	 Strongly disagree

Comments:

Vancouver Airport Fuel Delivery Project Public Comment Form



5.	 Describe how much you agree or disagree with the following statement:  Taking large fuel tanker trucks off our 
highways and roads will improve safety and reduce traffic.  (Check one)

❑	 Strongly agree	 ❑	 Somewhat agree	 ❑	 Somewhat disagree	 ❑	 Strongly disagree

Comments:

6.	 Were you generally satisfied with the information made available about the Vancouver Airport Fuel Delivery Project?

❑	 Yes 	 ❑	 Somewhat	 ❑	 Not at all

Comments:

7.	 Did a project representative answer your questions to your satisfaction? If you had a concern, was it addressed?

❑	 Yes 	 ❑	 Somewhat	 ❑	 Not at all

Comments:

8.	 What was your overall impression of the Vancouver Airport Fuel Delivery Project information session?

❑	 Very useful  	 ❑	 Somewhat useful	 ❑	 Not useful at all

Comments:

9.	 How informative were the display panels?

❑	 Very 	 ❑	 Somewhat	 ❑	 Not at all	 ❑	 No opinion	

Comments:
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10.	 Based on what you have learned about it so far, what is your preliminary opinion of the Vancouver Airport Fuel 
Delivery Project?

❑	 I support it 	 ❑	 I don’t support it	 ❑	 No opinion

Comments:

11.	 As we continue the consultation process, what topics would you like more information about?

❑	 Proposed pipeline route	 ❑	 Marine transportation	 ❑	 Existing fuel supply system	
❑	 YVR’s future fuel demands	 ❑	 Fuel tanker truck traffic	 ❑	 Fuel receiving facility
❑	 Construction 	 ❑	 Alternative delivery systems	 ❑	 Environmental impacts
❑	 Safety and security

Comments:

12.	 As consultation continues, how would you like to be kept informed and consulted?

❑	 Email updates	 ❑	 Mail	 ❑	 Website			 
❑	 Public consultation sessions	 ❑	 Neighbourhood group	 ❑	 Information in the newspaper

Comments:

13.	 Any other comments?

Thank you for your comments. If you would like any additional information, please contact:

Vancouver Airport Fuel Delivery Project
Box 34, 505 Burrard Street, Vancouver, BC V7X 1M4

Phone: 604-638-7463    Fax: 604-684-6981    Email: info@vancouverairportfuel.ca

中文版本可通過以上聯繫方式領取

Aussi disponible en français.
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Also available in Punjabi. 
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